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OBSERVATIONS FROM FILMS AND TALKS 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

RESEARCH  
(Include images, readings, quotes and methods used) 
 
 
 
 
 
 
 

 
                

                                                                                                                                                                                

11. New rules of behaviour change- 

 Research the non-conscious not conscious 

 Influence the non-conscious not conscious  

 Use emotions not rationality 

 Use point-of-action communication not mass media alone 

 Change behaviours, attitudes will change 

 

12. Citizens for sustainability (CiFoS) evolved from team Sanjaynagar  

     -Manned garbage kiosks 

13. NIP 

 40 cycle stands 

 Signboards 

 Safe crossing  

 Social change 

 

14. Lamp index (public utilities and rules)- No. of indicators 

 

15. Flip side of urbanization- pollution, traffic 

      Investment in IT and Electronic city gave the name Silicon Valley 

 

16. Traffic accidents: 15-29 yrs. (maximum) 

17. Peak hours: 1 am- 2am 

 

18. Place of death- fatal road accidents 

 At crash site-38% 

 During transport to hospital- 36% 

 At the hospital- 26% 

 

19. Causes of RTA (road traffic accident) in India (2011) -Defect in roads 
 

11. Risk factor -speed of vehicles 

1. Designing signages (need to do atleast 3of 6 simultaneously)- 

 Awareness and understanding 

 Regulation and Enforcement 

 Data collection measurement analysis and application 

 Infrastructure design 

 Emergency response 

 Vehicle design 

 

2. Chinstrap v/s Neck strap helmets 

3. India represents 1% of global vehicles and 10% of road fatalities 

4. Signage: Emotion: - relatable picturization 

               Action-consequence: - drawing/clipart 

 

5. Rapid urbanization- 11.5 million in Bangalore city. 300,000 people 

migrate to municipality area. 

6. Municipality is responsible for- 

 Roads footpaths, transportation 

 Utilities, buildings bye-laws, point of contact for citizens 

 

7. Integrated planning 

8. Deficits in governance  

9. Wide spectrum is needed 

Economic growth, governance and public service, ecology, access to 

opportunity, culture and diversity 

10.  Proposition- increase the problem solving people 

 

1. Secondary research- Think Aloud- attitude, behaviour and message;  

                                              Classifying secondary data. 

 

2. Fly on the wall(transect travel)- traffic patterns 

 

3. Questionnaire- Understanding biases 
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News article from: http://www.newindianexpress.com/nation/2017/apr/07/lok-sabha-initiates-

discussions-on-motor-vehicle-bill-to-cut-down-accidents-1591086.html 
 

 
THINK ALOUD TOOL: ABM 

 

What attitudes are portrayed? 
 

Unclear Intel for citizens:  

The article states ’violation of norms’ whose domains aren’t specified to the general 

masses. There’s no clarification to what Road Safety Board is. 

There’s no clarity to why the vehicle registration must be restricted to one state.  

How do they intend to capture drunken driving incidents? What if citizens are accused 

wrongly for the act as they can be punished severely by police officials to earn bribes? 
 

Blame game:  

The bill supposedly seems to be pointing fingers at various stakeholders involved in 

road transportation (e.g. Vehicle manufacturers); the government isn’t taking the 

responsibility of accidents caused by poor/faulty road construction.  
 

What behaviours are exhibited or visible? 
 

Pot-shot strategy:  

Accusations are made due to differences between political parties. Media plays a role 

in transcribing the words spoken by these individuals, however in this article, the 

accusations spoken is inconceivable. 
 

Power play:  

Why was the bill pushed to urgent amendment only after the death of the Union 

Minister Munde? Weren’t the lives lost in road accident prior to him an incentive 

enough to cause change in laws to promote safety? 

It seems like it was only after the death of the known individual, that such an 

important initiative to safety was taken by Gadkari. He is still receiving praises by 

political parties or otherwise with a blind knowledge about this urgent change of 

action. 
 

What is the message given? 
 

Here the blame seems to be given to road drivers, vehicle manufacturers, driving license jurisdiction and the curriculum of primary education. The article 

tactfully hides the government’s responsibility and their ignorance towards improper construction of roads and insufficient signages, street lights placed for the 

necessary. Also, it isn’t mentioned if the driving license is issued by proper passing of the test, the bill proposes giving license in three days adamantly. 

http://www.newindianexpress.com/nation/2017/apr/07/lok-sabha-initiates-discussions-on-motor-vehicle-bill-to-cut-down-accidents-1591086.html
http://www.newindianexpress.com/nation/2017/apr/07/lok-sabha-initiates-discussions-on-motor-vehicle-bill-to-cut-down-accidents-1591086.html
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CLASSIFYING SECONDARY DATA (news articles) 
 

To view the full data sheet (22 data points), download it from this link https://drive.google.com/open?id=0B17wPaDTRkx7SElPcWN4QzVXOGs 

 

 

 
OTHER REFERENCES 
 Assumption busting tool: In our everyday lives, we make an enormous number of assumptions about how the world around us works. Normally, this 

works just fine, but in creative situations it can blind us to many possibilities. Assumption-busting works by deliberately seeking out and addressing these 

previously-unquestioned assumptions. http://creatingminds.org/tools/assumption_busting.htm 

 http://www.rms.nsw.gov.au/roads/safety-rules/road-rules/signs.html 

 https://www.indiamart.com/prajeshimpex/signages.html 

 http://www.thehindu.com/life-and-style/travel/scenic-destinations-to-the-differently-abled/article17730756.ece 

 http://www.thehindu.com/news/cities/bangalore/For-the-differently-abled-govt.-buildings-have-too-many-barriers/article16917843.ece 

 http://www.dailyo.in/lifestyle/how-to-make-our-cities-more-accessible-for-the-differently-abled/story/1/2151.html 

 http://www.roadtrafficsigns.com/deaf-child-signs 

 http://www.roadtrafficsigns.com/blind-person-signs 

 https://www.arrivealive.co.za/Road-Safety-for-Women-Driving-Alone 

 http://www.dailyo.in/politics/road-accidents-driving-delhi-traffic-rules/story/1/16657.html 

 https://seriousaccidents.com/legal-advice/top-causes-of-car-accidents/ 

 https://www.youtube.com/watch?v=48DqdwzftnQ 

 https://www.youtube.com/watch?v=QKLJhYZxvlA 

 http://apsguide.org/appendix_d_understanding.cfm 

Data point Source link Classification Implication/Message

National Highway Authorities of India (NHAI) has so far adopted three 

language policy for signages of highways. English, Hindi, along with 

vernacular languages are normally used.

socio-cultural attitude To maintain peace in our diverse country

The milestones and signages on NH 75 and NH 77 which pass through 

Vellore and Tiruvannamalai districts have names in Hindi, Tamil or 

Kannada. The move sparked outrage among a section of Tamil Nadu’s 

netizens. socio-cultural behaviour

The online activists threatened a stir against the ‘forced imposition 

of Hindi’.

#StopHindiChauvinism: Netizens protest as Hindi replaces English on 

Tamil Nadu milestones. Not just people from Tamil Nadu, others too 

have joined the protest to fight for their mother tongue.

http://indianexpress.com/article/trending/

trending-in-india/stop-hindi-chauvinism-

netizens-protest-as-hindi-replaces-english-

on-tamil-nadu-milestones-4600341/

socio-cultural behaviour

Netizens argue that while Hindi may be an official language, it is 

not the national language of the country. 

http://www.india.com/news/india/hindi-

replaces-english-from-tamil-nadu-highway-

signages-netizens-threaten-stir-if-centre-

fails-to-reverse-move-2005917/

https://drive.google.com/open?id=0B17wPaDTRkx7SElPcWN4QzVXOGs
http://creatingminds.org/tools/assumption_busting.htm
http://www.rms.nsw.gov.au/roads/safety-rules/road-rules/signs.html
https://www.indiamart.com/prajeshimpex/signages.html
http://www.thehindu.com/life-and-style/travel/scenic-destinations-to-the-differently-abled/article17730756.ece
http://www.thehindu.com/news/cities/bangalore/For-the-differently-abled-govt.-buildings-have-too-many-barriers/article16917843.ece
http://www.dailyo.in/lifestyle/how-to-make-our-cities-more-accessible-for-the-differently-abled/story/1/2151.html
http://www.roadtrafficsigns.com/deaf-child-signs
http://www.roadtrafficsigns.com/blind-person-signs
https://www.arrivealive.co.za/Road-Safety-for-Women-Driving-Alone
http://www.dailyo.in/politics/road-accidents-driving-delhi-traffic-rules/story/1/16657.html
https://seriousaccidents.com/legal-advice/top-causes-of-car-accidents/
https://www.youtube.com/watch?v=48DqdwzftnQ
https://www.youtube.com/watch?v=QKLJhYZxvlA
http://apsguide.org/appendix_d_understanding.cfm
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 http://www.lewiscountydrivingschool.com/SS_Lesson_7.htm 

 That's one way to stop traffic! Road safety campaign sees topless women carrying speed limit signs at accident hotspots in Russia 

Scheme involves near naked women parading at accident blackspots. Experiment in Severny village showed the idea significantly slowed traffic. Idea has 

been revived as part of debate on how to reduce road deaths. Read more: http://www.dailymail.co.uk/news/article-3774892/That-s-one-way-stop-traffic-Road-

safety-campaign-sees-topless-women-carrying-speed-limit-signs-accident-hotspots-Russia.html#ixzz4eJQJlt7v 

 

FLY ON THE WALL (transect travel) - TRAFFIC PATTERNS 
 

BY BUS (1-2 hrs) 

DURING THE DAY 

Convex mirrors on turning roads aren’t present. Road signages are broken/hidden/dusty/upturned. On wide roads, drivers on the right side (close to the 

divider) can’t see road signages near footpath. Are these signages only meant for parking/ non-parking purposes? 

Placement of signages on crossroads, are they being abided by drivers and motorists? Did I notice these signages just because I was looking for it? Does 

everybody use indicator lights? 

 

BY AUTORICKSHAW (20 mins) 

EVENING 

They overtake vehicles/ motorists from any side. They keep engine on during a signal. They don’t follow speed limit given on the street. Passengers feel 

unsafe at the speed they drive. 

 

BY CAB (30 mins) 

AT NIGHT 

When headlights beam fell over the signs, it was visible. 

With too many streetlights (yellow lights) road signs blended in the surroundings. 

 
'B-TRAC' refers to the 'Bangalore Traffic Improvement Project 2010.' The 5 year project began in 2010. The signs/markings indicate, those particular roads 

are a focus and part of the project. The objectives of BTRAC 2010 being to: Reduce traffic congestion by 30% in the Central Area of Bangalore City. 

 

Parking1,3,5,7…The numbers represent dates of the month. Basically you've to park on one side when its odd dates and on other side on even dates wrt the 

sign board. 

 

Standards for road signs: The minimum height, measured vertically from the bottom of the sign to the elevation of the near edge of the pavement, shall be 5 

feet in rural areas or 7 feet in areas with pedestrian movement. Most signs have been made from sheet aluminium with adhesive plastic coatings; these are 

normally retroreflective for night-time and low-light visibility. 

http://www.lewiscountydrivingschool.com/SS_Lesson_7.htm
http://www.dailymail.co.uk/news/article-3774892/That-s-one-way-stop-traffic-Road-safety-campaign-sees-topless-women-carrying-speed-limit-signs-accident-hotspots-Russia.html#ixzz4eJQJlt7v
http://www.dailymail.co.uk/news/article-3774892/That-s-one-way-stop-traffic-Road-safety-campaign-sees-topless-women-carrying-speed-limit-signs-accident-hotspots-Russia.html#ixzz4eJQJlt7v
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QUESTIONNAIRE  
(Average answers- qualitative data) 

You can fill the questionnaire on- 

https://goo.gl/forms/NRod9GlyE1kWupQ43 

 

https://goo.gl/forms/NRod9GlyE1kWupQ43
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KEY INSIGHTS 

Insights archive- https://drive.google.com/open?id=0B17wPaDTRkx7aW1LZFBxYThfZGc 

 
 Mapping actors, system and network: 

Road safety board ‘DOMAINS’ 

https://drive.google.com/open?id=0B17wPaDTRkx7aW1LZFBxYThfZGc
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Stakeholder map: 
Immediate influence in road accidents 
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IDEATION: System Signages (8)  
(Add scanned drawings/images with written explanation. Put down what worked and what did not. You may add extra sheets here.) 
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ARTISTIC OR DESIGN BRIEF/PROPOSAL  
(In not more than 200 words) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

    
 
 
 
 
 
 
 
 
 
 
 
 

Under Graduate Summative Assessment 2016–17 Even Semester 

 

Objectives: Redesign a set of 4 signages that ensures or promotes road safety and reduces mortality caused by accidents per say. Main objective is to make 

signage easy to follow, clearly visible and aspirational for the audience.  

 

Background and Rationale:  

Signage plays a role to ease communication between citizens and rules that government put forth. Ease of communication will ensure understanding and 

awareness between both the bodies. In the context of reducing mortalities, easy-to-follow signages will promote awareness to citizen for safety on roads in this 

period of vehicular congestion in our country and outside.  

 

Procedure [Charrette Plan]:  

Areas of Enquiry –  

 Safety concerns for women and children during the day and night,  

 Awareness of people with inclusivity (of differently abled) in design for signage,  

 Ease of language for foreigners, etc.  

 

Detailed Plan –  

 Secondary research  

 Primary research/Questionnaire  

 Analysis 1 research  

 Ideation  

 Intervention  

 Feedback Review  

 

Intent: 

I plan to make two road signages that involve cautionary and mandatory driving. The other signages will concentrate on pedestrians from the inclusive 

stakeholders. 

Out of the stories and information collected, heard and seen; it’s astonishing that our society still lacks in aspects of inclusive design and empathy.  Different 

age groups of people respond differently while travelling by road but this is found commonly that when one sits in the passenger seat, one becomes ignorant to 

abiding rules. Even if the passenger isn’t directly responsible for chaotic traffic driving, it’s their awareness and discernment that’s required to critically follow 

road and traffic rules by helping the drivers drive safely. In order to trigger this discerning awareness I propose an app- based game incorporating my newly 

designed signages along with the existing ones. I intend to make a rough prototype of the app to build general understanding of its context.  

I understand that games can be a distraction as well as this proposal may tend towards promoting use of mobile phones while travelling on road. Hence, the 

audience is majorly concentrated on passengers travelling by public transport and minorly on passengers seated in private vehicles or pedestrians. The app will 

make the audience look for signages, indirectly making them learn about the rules that need to be abided. 
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ROUGH ITERATIONS FOR SIGNAGES 
(Animation) 

 Renew 

tyres 

 

 

 

 

 

 No Wrong 

way 

driving 

 

 

 

 

 

 

 

 Blind 

pedestrian 

walking 

 

 

 

 

 

 

 Traffic signal 

lights for 

children 
 

 

 App game logo: 

signs-trip 
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FINAL WORK  
(Add scanned drawings/images with written explanation. You may add extra 
sheets here) 
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Message:  

Maintain your vehicles.   

Regularly check your tyres for proper inflation 

pressure and tread wear. 

Be extra cautious on roads during rains. 

 

Audience and location:  

Mostly driver/motorists who travel frequently 

on Main roads or National highways of India. 

 

Size and shape of signboard:  

17”x13”, 1.5 mm (thickness)  

Rectangular informatory signboard 

 

Height signboard: 

The minimum height, measured vertically 

from the bottom of the sign to the elevation of 

the near edge of the pavement, shall 7 feet in 

areas with pedestrian movement. 

 

Colour: White & Black. 

 

White background surface gives the most 

workable combinations. White backgrounds 

can be used specific sign projects where 

design plays a bigger part than the actual 

wayfinding. 
 

 

 

Lettering: 

Arial Regular Bold 

 

Size of Lettering: 

1.5” 

 

The design on the sign board was first hand-drawn and made 

cleaner via Adobe Photoshop. 

The mock-up image is an attempt to blend the signboard with its 

surrounding to study its effectiveness. 

 
 https://en.wikipedia.org/wiki/Road_signs_in_India 

 

https://en.wikipedia.org/wiki/Road_signs_in_India
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Message:  

Being empathetic to differently abled.  

 

Audience and location:  

Mostly drivers/motorists who travel frequently on 

local streets of India. 

 

Size and shape of signboard:  

14”x14”, 1.5 mm (thickness)  

Diamond-shaped cautionary signboard 

 

Height signboard: 

The minimum height, measured vertically from 

the bottom of the sign to the elevation of the near 

edge of the pavement, shall 7 feet in areas with 

pedestrian movement. 

 

Colour: Yellow & Black. 

 

Usually diamond or triangle-shaped and yellow, 

warning signs caution drivers of near possible 

events on the road (intersection ahead, narrow 

lanes, or bicyclists’ close by). 

Yellow background works best in visual crowded 

environments, for architectural and psychological 

factors yellow is often used. Yellow with black 

lettering sends out a clear information message 

which is needed in such an environment.  
 

Lettering: 

Arial Regular Bold 

 

Size of Lettering: 

1” 

 

The design on the sign board was first hand-drawn and made 

cleaner via Adobe Photoshop. 

The mock-up image is an attempt to blend the signboard 

with its surrounding to study its effectiveness. 

 
 http://designworkplan.com/design/signage-and-color-contrast.htm 

 
 

http://designworkplan.com/design/signage-and-color-contrast.htm


 

17 

 

 

 

 

 

 

 

 

 

 

 

 

 

Message:  

Follow rules, avoid accidents and road 

damage 

 

Audience and location:  

Mostly drivers/motorists who travel 

frequently on local streets of India. 

 

Size and shape of signboard:  

14” diameter, 1.5 mm (thickness)  

Circular mandatory signboard 

 

Height signboard: 

The minimum height, measured vertically 

from the bottom of the sign to the elevation 

of the near edge of the pavement, shall 7 

feet in areas with pedestrian movement. 

 

Colour: Red, black and white. 

 

Red is often used for warning signs, red 

sends out a signal of warning, danger. 

Many of the warning signs consist of a red 

background with yellow or white lettering, 

by using pictograms as warning the signs 

are multi-language and don’t need 

explanation, even if you cannot read the 

text. 
 
 

Lettering: 

Arial Regular Black 

 

Size of Lettering: 

1.5” 

 

The design on the sign board was first hand-drawn and made 

cleaner via Adobe Photoshop. 

The mock-up image is placed facing both directions to increase its 

compulsive effectiveness.  

 
 http://www.whatispsychology.biz/psychology-colour-safety-signs-00059 

 

http://www.whatispsychology.biz/psychology-colour-safety-signs-00059
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Colour and lettering: Coloured traffic lights; 1.5” size of 

lettering 

 

Red is often used for warning signs, red sends out a signal of 

warning, danger. Grey-scale background of the visuals had to be 

experimented for maximum visibility. Yellow is more prominent 

with grey. 
 http://www.signsbytomorrow.com/color-usage 

Message:  

Safety for children aged 6-14 years 

outside schools. 

 

Audience and location:  

Mostly drivers/motorists who travel 

frequently on local streets of India. 

 

Size and shape of traffic signal:  

16”x8”x8.2” 

Specialized traffic signal for children 

using influential cartoon that are 

powered by solar panels. 

 

Height signboard: 

The minimum height, measured 

vertically from the bottom of the sign to 

the elevation of the near edge of the 

pavement, shall 7.2 feet in areas with 

pedestrian movement. 

 
 
 

http://www.signsbytomorrow.com/color-usage
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Signstrip- App game 
 

Intention:  

Making passengers and pedestrians (frequent travellers) more aware and engaging with road signages and safety. 

 

Prototype on link: https://marvelapp.com/1h466i4 
 

 

https://marvelapp.com/1h466i4
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  Task for walking 
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  Task while travelling by bus 
Task while travelling by private car or cabs 

Note: If you fail to finish the task in one week, the points that you gain decrease. In one weeks’ time 
you can complete two task objectives if you have many modes of transport in that particular week. 
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Map where you locate the 
signages 
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REFLECTIVE STATEMENT 
 
(In about 300 words) 
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Initially, all my iterations were tending to create system signages. I 

designed 8 systems of these signages but I realised that I wouldn’t be 

able to justify my output with designing 4 of these signages. I was 

asked to concentrate on one system and exemplify iterations from the 

passengers’ point of view to road safety. I was initially keen on 

creating system signages for the differently abled. So how, I couldn’t 

include them in the app-based game proposal. The game requires more 

detailing and with the feedback I received it has potential to grow into 

including the differently abled.  

I heard and saw stories from that I hadn’t before. I was intrigued to 

know that the blind did cross roads. It was my bias to negate this 

possibility. I learnt how the blind interact with day-to-day activities 

and they don’t even flinch or hesitate to carry out them. I learnt how 

they have devised phones for them and they exchange money by 

licking coins or feeling the texture, thinness of notes. Their senses are 

so much heightened than us! Rather than thinking that they have 

problems, we should take inspiration from their way on looking life. I 

still have lot to learn about inclusive design, as they require lot of 

precision and patience. 

I realize I often deterred from my objective to make signages to 

including the differently abled into the system. But I felt that my this 

approach was the only way to challenge myself. 

I learnt Photoshop and illustrator minutely in this process of designing 

signages. I feel now I have a certain idea of how graphics are 

represented. I realised I make the sketches too complex to 

comprehend. Making things similar is something I have to look into… 


